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3. J?XELD ACTIVITY  COVERSHEET

Region/State 2 Operation (Check one)
XX Inspection Establishment visit 9/

Telephone contact - Investigation
FOWR/SFO Other

Establishment Duncan Enterprises

5673 E. Shields Ave.

Fresno, CA 93727 Telephone 209,/29;-4444

Related firm Headquarters Subsidiary -

Products covered
GL 611 (ceramic glaze)

1 Establishment Type
X- Manufacturer - Importer

Wholesaler Own label distributor
Retailer Repackager
Other

!l IS business 12 Samples collected
% received
% shipped

10 Annual production
Product covered $
Other products $--

-k?J  :

units
units

13 MIS code

33567

14 Hours
Activity 8.0
Travel 4.0

15 Reason for activity
F/U to consumer complaint - feels that product does not bear appropriate warning or
ingredient information based on MSDS for the product. !

16 Announced X
Unannounced -

(Rationale for announced inspection) - distance traveled

17Employee's  Name Title Signature date

Joy Rizzitello, 8953 Investigator qh/4~ /
/ 1

18 VY Endorsement Remarks summary OtherJ
i

19 Reviewer's Name Title
James P. DiGrazia Supervisory InvestigFtor

20 Review Date
10/16/95

CPSC Form 167



Duncan Enterprises
Fresno, CA
EIR g/28/95  J R

Summary of Findings:

Firm was inspected as a follow-up to a consumer complaint.
Consumer's sons suffer from lead poisoning which the consumer
feels is attributed to exposure to lead dust and fumes from this

firm's clear ceramic glaze, GL 611. -

Inspection of firm revealed that the firm is aware of this

consumer's complaint, and has had contact with her. The firm

feels that the consumer's unsanitary work practices have lead to

her sons' lead exposure. The firm feels that GL 611 is properly

labeled. Sample T-860-8682, consisting of four 4-ounce units of

GL 611, was collected and sent to LSHL for chemical analysis.

Previous Inspections/Compliance  History:

The firm was last inspected on 5/19/94. The firm's full product

line was examined at that'time by this investigator and found to
be in full compliance with LLAMA. -

Persons Interviewed & Individual Responsibility:

On September 28, 1995, I entered the office of Duncan Enterprises

located at 5673 E. Shields Ave. in Fresno, CA. I showed my

credentials and issued a Notice of Inspection to Tom Hinds, the
Vice-President  of Research, Development and Environmental

Affairs. As determined during the last inspection, Mr. Hinds

oversees the labeling of art materials program, and still

continues that responsibility.

Structure and Type of Business:

The only change to corporate structure is that Gordon Van Over,

VP of Marketing, has left the firm. There have been no other

changes to business structure since the last inspection.  To

recapitulate, Duncan Enterprises is a manufacturer. Its

customers are distributors. The corporation was founded

approximately 45 years ago. The firm is commonly known to the

public as Duncan Ceramics, which is a former company name.

However, the firm does business as Duncan Enterprises. The

Fresno location houses the corporate offices, warehouse,
distribution center, manufacturing facility,  and a retail outlet



Duncan Enterprises
Fresno, CA
EIR g/28/95  JR

which distributes directly to consumers. The firm has isnother

retail outlet located in Van Nuys, California. The firm is not

a parent or subsidiary of any other company. It employs

approximately 325 people.

Corporate officers are as follows:

President: Larry Duncan Active

Vice-President/Research: Tom Hinds Active

Vice-President/Manufacturing: Lee Sneller Active

Vice-President/Marketing & Sales: Greg Joseph Active

Vice-President/Finance: Doug Morgan Active

Secretary/Treasurer: Doug Morgan Active

All CPSC correspondence  is to be addressed as follows:

Duncan Enterprises

Attn: Tom Hinds/Vice-President

5673 E. Shields Ave.

Fresno, CA 93727

Tel: 209/291-4444

Fax: 2.09/291-9444

Complaint File:

Mr. Hinds said that any telephone calls received by customer
service concerning  lead are turned over to him. I gave Mr. Hinds

a copy of the consumer 's complaint (attached to assignment), and

he said that he is very aware of her complaint because he has
spoken to her personally. He recalls that the consumer told him

that her work studio was located on the porch of her house. She

made ceramic masks, approximately 100 pieces per day. She

applied the GL 611 glaze by spraying it. Mr. Hinds advised her

not to spray this product, as cautioned on the label. She

responded by stating she was very careful when spraying this

product. The matter is currently under investigation by the

firm's product liability insurance company, Globe Insurance.
According to Mr. Hinds, the insurer has spoken with the local

health department inspector, who revealed that the consumer has

had two properties  condemned as a result of lead contamination
which was due to the consumer's unsanitary work practices. Mr.

2



Duncan Enterprises
Fresno, CA
EIR g/28/95  JR

Hinds suggests that the CPSC investigator who investigated the
consumer's complaint should also contact the local health

department  in order to obtain a better perspective on the matter.
He also noted that the consumer reported that GL 611 was
available in a 40 ounce tube. Mr. Hinds reports that GL 611 is

not available in a tube or a 40 ounce size, and he feels that the

consumer may be confusing the GL 611 with a competitor's product.
CPSC information revealed that there was no batch code on the
consumer's product. Since Duncan stamps all lead products with a

batch code, he questions whether her product was from their lead-

free product line, or again from a competitor. The insurer has

no documentation available at present of this incident available

for CPSC. Duncan also has not transcribed this consumer's

complaint. Mr. Hinds also does not'agree with the consumer that

the GL 611 product is improperly labeled.

Mr. Hinds receives about one telephone call per year relating to

their lead product line. Some calls are from pregnant woman

asking if they should use lead-based glazes, and he advises them

not to. Other callers tell him that-they want to spray this

glaze, and he advises them not to spray lead-based glazes but

rather use a leadless glaze for spraying. He had received calls

from consumers that they have put the glaze in food containers,
and a child has ingested the glaze. He advises them to call.
poison control, and he responds later with a follow-up telephone

call on the victim's progress, none of which has resulted in

death or permanent disability. Mr. Hinds had not transcribed any

of these telephone calls, and he had no available in.formation  on

consumer names.

Mr. Hinds recalls that there have been about three insurance

claims settled over the past ten years regarding consumers
spraying of lead-based glazes. He said that this was based on

the consumers misuse of the product. There have been no court

cases or settlements. Mr. Hinds will obtain details of insurance

settlements from their insurer, and that information will be

forwarded upon receipt.
,

Product Guarantees and Certification:

The art materials are all reviewed by qualified and board
certified toxicologists, and upon toxicological approval, the

firm then labels its products with the ASTM conformance

3 Y



Duncan Enterprises
Fresno, CA
EIR g/28/95  JR

statement.

The firm uses the following toxicologist:

Dr. John Clary - Bio-Risk

P.O. Box 2326
Midland, MI 48640

Product Line:

The firm's product line consists of craft materials such as
ceramic hobby supplies and acrylic paints. A product line

catalog is attached as exhibit 1.

Annual sales volume is $40 to 45 million at an estimated 30 - 35
million units. Annual sales volume for the GL 6 1 1  is estimated

by Mr. Hinds to be $100,000 at 150,000 units.

Product Examination/Labelinq:

The entire product line was reviewed during the 1994 inspection

and they were all labeled with the ASTM D-4236 conformance
statement.

An examination of the the product involved in the incident, GL

611, reveals the front panel labeling as follows: VAUTION

CONFORMS TO ASTM D-4236" and "HARMFUL IF SWALLOWED. DON'T use on

surfaces which contact food or drink. See Warning? The back

panel states "WARNING: CONTAINS LEAD SILICATE. When using don't

eat, drink or smoke. *** Ingestion may cause anemia; nervous

system or kidney changes; or harm to fetus. Not for spray

application by hobbyist. Commercial users write Duncan

Enterprises  for safety instructions before spraying. Keep out of

reach of children. ***'I. A label for GL 611 is att,ached as

exhibit 2.

Quality Control and Testinq Proqram:

The firm's quality control is conducted on the premises and
consists of a batch by batch examination of its color products
for quality of color viscosity, weight and performance.

Toxic quality control is conducted if specified by the qualified

4



Duncan Enterprises
Fresno,  CA
EIR g/28/95  JR

toxicologist, as per his evaluation of an individual product.

Quality Control specifications are then determined by the

toxicologist.

Components and Raw Materials:

The main material for the GL 611 Ultraclear Gloss Glaze is water.
The next main component is Frit 2701, which is a lead calcium

silicate, according to Mr. Hinds. The Frit 2701 is supplied by

Ferro Mexicana, 171 Oriente No. 450 Col. Aragon Cables Fernan-

Mex., 07490 Mexico, D.F.

Manufacturinq  Operations:

The firm's main product line of acrylic paints and ceramic glazes

are manufactured on the premises.

I toured the manufacturing plant during the 1994 inspection and
viewed the large scale paint/glaze production area, storage,
bottling, labeling, and distribution areas.

During this current inspection, I walked through the production

area to get to the storage area in order to obtain the samples of

GL 611. There was no production of GL 611 on this day.

Product Codes:

The only coding system is for the lead based products, which have

a batch code stamped on the bottom of the jar. The non-lead

based products do not have a coding system.

Distribution:

The firm distributes  throughout the U.S. Approximately 95% is

shipped outside the state of California. Method of distribution

is via common truck.

Recall System:

Records are computerized, and in the event of a recall the firm

can trace shipments to their distributors. The lead based

product line, because of its product code, can be tracked to a

specific batch.

5



Duncan Enterprises
Fresno,  CA
EIR g/28/95  J R

Promotion and Advertisinq:

The firm advertises via point of purchases displays, catalogs,

magazines, and flyers.

Discussion  with Manaqement:

Mr. Hinds feels that GL 611 is properly labeled. As revealed

during the last inspection, the firm is very aware of the

labeling requirements  under section 23 of the FHSA. Mr. Hinds

stated at that time that he is aware that art material, both
toxic and nontoxic, must be labeled'with  the ASTM D-4236

conformance statement. He is aware that if the produc:t poses a

chronic hazard, that it must have appropriate cautionary

labeling. He is also aware that the product must be reviewed by

a qualified toxicologist, and that the toxicologist must submit

the criteria used for that review to- CPSC. Mr. Hinds stated that
he stays on top of the regulations, and that he was on the board

when the ASTM standard was being developed, and several of his

employees have worked on the development of the ASTM standard.

Mr. Hinds supplied the following for the GL 611: MSDS (exhibit

3) I toxicological  review (exhibit 4), quantitative formula

(exhibit 5), quantitative  formula for Frit 2701, which is the

main component part of GL 611 (exhibit 6). Mr. Hinds reports
that there have been no formulation changes to the GL 611.

Samples Collected:

T-860-8682, consisting of four 4-ounce units of GL 611 Ultraclear

Gloss Glaze, was collected and sent to LSHL for chemical

analysis.

Exhibits:

1.
2.
3.
4.
5.
6-

Product line catalog.
Product label for GL 611.

MSDS for GL 611.
Toxicological review of GL 611,
Quantitative formula for GL 611.
Quantitative formula for Frit 2701 (main component of GL611).

6



1. DATE

US. CONSUMER  PRODUCT  SAFETY COMMISSJON

NOTICE OF INSPECTION

1 3. FROM (Arw Offia  and  Add-1

A NAME  AND TITLE  OF INOlVlOUAL

I/y-j’ -1 :-.:. . , i‘, ,.I/< L,” ’ .C”.L/

4-To C. NUMBER  AN0 Si-REET ADDRESS

!) cJ3  5 i . u.JL4cc  / /b

0. CTTY.  STATE AND ZIP CODE
. *.

Notice  of Inspection  is kreby  given pursuant to:

l Flammable Fabrics Act (15 USC. I. 191  et se+);

l Federal Trade Co mmission  Act (15 USC. 41 cr seq.);

l Sections  16,  19 and 27 of the Consumer Product  Safety Act (IS US.C.  2065.2068 and 2076)

l Section  704(a) of the Federal  Food.  Drug,  and Cosmetic  Act (21 USC. 374(a))  [Authority for inspections
in connection  with the Poison  Prevention  Pa&aging  Act of 1970  115  USC.  1471  cr seq.)] and/or

l Section 1 I@) of the Federal  Hazardous  Substances  Act as Amended (IS USC.  1270(b)).

Refer  to the back of this form for a discussion of inspectional authority and for pertinent statutory language.

5. WRPOSES  OF INSPECTION  A- l ‘- -- -
__c__c------

5 INFORMATION  TO BE OBTAINED AND/OR COPIED.

Tom Hinds
VKe Presdenl
Research  DeveloPmen
& ~n-.mxken\a~  AHaIrs

DUNCAN ENTERPRl-
5673 E.  Shaekb Avenue

I

Fresno.  CA  93727  Us
(209) 29\.4444.  exl 401

FAX  (209)  291.9444
l.@Xb237.2642

6. FREEDOM OF INFORMATION REQUIREMENTS

Those  from whom information  is requested should state wktbcr any of the information submitted is believed
to contain  or relate  to a trade secret or other  matter  which  should  be considered by the Commission  to be
confidential  and whether  any of the information  is believed  to be entitled  to exemption from disclosure  by the
Commission under the provisions  of the Freedom  of Information Act (15  USC.  552).  Any statement  asserting
this daim of confidentiality must be in writing, and any request  for exemption  of the information from ti,-
dosure  must be made in accordance with the Commissi on’s Freedom of Information  Act reyktions. 16 CFR
Part 1015.

7. SIGN_+T1U~f71Au~hairal CPSC Official)



1 . Flag 2. Date Collected
g/28/95

3. Sar&re type & number
[ X] Physical T-860-8682
[ ] Documentary

4ra.  Product Name
IJltraclear
Glcxs Glaze (ceramic)

6. Complete for Import Samples
b Port of Ent7y

bn:

:
Entry # & Date:
country ofOlig-in:

. HSUSA Code :
t Customs Contact :

4b. Model
GL 611

4c. N<ISS
0514 I

5. Assignment Ref.
950829CER3045

7. MIS
33567

.8. Hoi&s: --
a. Activity [ 3 .O ]
b. Travel [ 0 ]

9a. Home RO 9b. Collecting RO
FOWR-SRO FOWR-SFRO

b Sample Cost
C

e.

10.
N/
13
Du
56

I Il. Invoice Value of Lot I 12. Size of Lot

. Manufacturer

.ncan Enterprises
173 E. Shields Ave.
:esno, CA 93727
,I#

14. Foreign Mfr. of Frit. 2701:
Ferro Mexicana
Cables Fernam-Mex

ID #

15. Dealer

same as $13

ID #

‘. Supporting documents attached:
1. Invoice # & Date: 1477 dated 5/30/95
1. Date Shipped: 6/6/95 --

:. ShippingRecord#  &Date: B/L ZCFM036869  dated 6/6/95
1. Affidavit  Signer’s Name, Title & Date: Thomas Hinds/VP/g-28-95

? Product Identification:Product  is a jar of ceramic glaze labeled in part "DUNCAN GL 611
ltraclear GLOSS GLAZE CAUTION CONFORMS TO ASTM-D-4236 *** ***  WARNING:
ONTAINS LEAD SILICATE. *** DUNCAN Fresno, CA 93727 Made it FiAoz(209)  291-4444.
atch code stamped on bottom of jar states "89602". UPC number is "17754 91253".

8. Reason for Collection & Analysis Needed: F H S A  [ x ] CPSA [ 1 FfN ] PPPA ( I RW 1
lhemical Analysis .:- -P--z  J-

9. Summary of Field Screening:
tone

. 1
-- C

1
n

2
i
c
1.

2
1
1
i
I

!O. Sample Size, Method of Collection: Sample consists of 4 units collected from warehouse
nventory. Sample identified as per item #21, placed in plastic bag with official
seal, and sent to Health Sciences Lab via Sample Custodian.
until  officially sealed.

Sample in locked storage

?l. Identification on Sample : 22. Identificatiokon  Seal:
'Sub l... 4 T-860-8682 10/13/95  JR" "T-860-8682 10/13/95  Joy Rizzitello"

!3a.  Sample Delivered To: 23b. Date 24. Orig. Report/Records Sent To:
JPS, San Francisco 10/13/95 FOWR-SFRO

25. LuboratorylOffice  : LSEL [ ] LsHL [ XX] HSPS [ ] CR&Q ] CECA [ ] OTHER[  ]

2 6. Remarks :
afficial  documentation - attd.
KSDS, quantitative formula for glaze and main component part (Frit 2701) - attd.

U.S.~ONSUMERPR~DUCT~AFETY COMMISSION

. SAMPLECOLLECTION REPORT

II 27. Related Samples: none
I

28a. Collector’s Name, Title & Employee #
Joy Rizzitello/Investigator/8953

29a. Reviewer’s Name, Title & Employee fi
Jim DiGrazia/SuDervisorv Investiaator

Distribution : Original [ ] Lab [ ] Fiscal [ ] Da!nu’ ] Hdqtr [ ]
CPSC Form  166 [Rev. g/91] (Adapted for WP \Vidows  & HP Laserjet  III 9/93)
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Identity MSDS  # 101

Duncan  AN 300 Saksi  AR 600  md 700  Se& DN 80z,8W805,812,815,820,821,823,824,825,830  nnd 831;  GL 600 md 700 Sties;
Go1ooand3ooserics:  SY546;  sys3; SY554;  20000Saia
DuncanDippi1qGlazeAR6OOand7OOS&s;  GL6OOand7OOSaics  -

SmION  I

Mu~ahctnrer’r Name
-Eotapriws

Addrtss
5673  E. Shields Avt.
Fruno. CA 93727

HMIS codes
Health  3 Reactivity 0
Fm 0 F’mkctive  Equip.  F

(~wvh3)

Emergtncy  Tckphone  Nmnber
(209)  445-1222

Tckpboae  Number
(209)  2914444

Dnte  Pmpud
July  1987 May  1995

&pprtaBy
, Scott Mauison

SECTION  I-I
FXZARDOUS  INGREDIENTS

Hfprdoas  Compoamts
silk& clyadine-Quaru

OSHAP  L
!31-S mg/m

ACGIH  LV
3

cAs# %
1 .O mgh 14808-60-7 uPto

Fritis~fu.scdsilicategkssubstancz.  The conqxmmts  of this  glass  produd listed  below are f&n the inventory  of potentially haza&W sub5zanas refaced
by FEDIOSH.4  in 29 CFR 19 10.1200.

Components
LA?ddcompounds,SPb
Barium  compoundq  as EIa

OSHA  PE
0.05  mg/m k

OS mg/m3

ACGIHT V
tO..lS  mdm

0 3 mg/m3

other  Infomlntioa
Frits s.re  produad from  the chemical  rrxtioas  which occur  during  the high lanpahm  smelting  of various  raw matkals to fcrm a molten  gian This glass  is
rapidly  axhi  and then ground to produa  powdered  fiit The lead listed for this product is inaqorakd  into the giasr structure of the fit, chemicaliy teacttd in
the form of silicates  of otk essentially insoluble  axnplexcs. JZxpos~  to the kardous ingrrdientscanoccurifspraymistisinhaledorglatcingesttdandthe
ingredient dissolves out of ths gias~ &cause of the chemical  stability of fiit and its rcsistana to attadr by acids  or alkali  this  is antkipatcd to occur very slowly.
This product mti the following component(s) that require  qxxting under Seaion  3 13 of the Emagency  Planning and Community  Right-tc&now  Act, also
known as Title III  of SARA (the Supcrfhd  Amendments  and Reauhxhioa  Act), and 40 CFR Part 372:

COMI’OmNT PERCENT  PRESENT+)
Lead  compounds up to 28?! (as Pbo)
Barium  compounds Upto3% (asEh0)

(a) The perant  repted  is based on the theorttical  composition  of this  fiit While  existing in theory. the component(s)  mentioned are only present  as part
of FRlT  (CAS #65997-l  &4*).

SECTION  III
PHYSICAL  DATA

F3dfng Pohr, (DECOF)
212°F

Meking  Point, (DEGOF)  .
1800°F

Specifk Gmvity  (Water-l):
- 1.7
Appanuwe And Odor

Coloral  liquid Odorkss

PH
da

Vapor  Prrsnue, OMM  HG-1
da

Vapor  Lknsfty  (AIR-l)
nla

Water  Solubility,  %
Insoluble

Fmzing  Point
da

Evapomtlon  Rpte (Batyi Acetatrl)
n/a

SECTION lV
FTKE  AND EXPU)SION HAURD DATA

Fhsh point (Method  Used)
da

Exfhgcdshing  Mcdh
da

-l-

FlsmmsMe  Llmh
LEL da UEL n/a

v_ ,._ ^ ,,.--,- - II ~__  -_ \



CERTIFIED PRODUCTS AND CERTIFIED  LABELING BUREAU
OF

THE ART AND CRAFT MATERIALS INSTITUTE, INC.

CP SEAL
REQUEST FOR AUTHORIZATION TO USE THE - AP SEAL

-x CL STATEMENT

h&L, q
.-

--f-M;colQ ;&/ &c,;Q.(/ &
ON Duncan Gloss Glazes* (Trade Name)

9 Ceramic Glaze

" "I "budUL'U C-CAze *Except GL628 gnd GL653  f

(Product Type) -
.

CP Seal
We request authorization to use the AP Seal

X CL Statement
on the above product as follows:

X As a new product. Attached are: .

1.) The Institute blue copy of the Toxicologist's approval form
2.) A statement that the fees of the Toxicologist have been paid
3.) For the CP Seal, a copy of an accredited cornnercial lab report

indicating that the product meets the requirements  of ANSI Z
and a statement that the laboratory fees have been paid

4.) For the CL Statement, a statement that the Toxicologist's
labeling requirements are being met.

new name
As a previously-approved  product with a new color to maintain the same
certification. Attached are: formula change

I.) The Institute blue copy of the Toxicologist's approval form .
2.) A statement that the fees of the Toxicologist, if any,lhave been paid
3.) For the CP Seal, a notarized statement that the requirements of

ANSI Z continue to be met
4.) For the CL Statement, a statement that the Toxicologist's  labeling

requirements continue to be met.

As a previously-approved product to qualify for a different certification.
Attached are:

1.) The Institute blue copy of the Toxicologist's approval form
2.) A statement that the fees of the Toxicologist, if any, have been paid
3.) For the CP Seal, a copy of,an accredited cornnercial ldb report

indicating that the product meets the requirements of ANSI Z
and a statement  that the laboratory  fees have been paid

4.) For the CL Statement, a statement that the Toxicologist's
labeling requirements  are being met.

. Signed

Date 2-6-86 Company Duncan Enternyiges
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‘* CotwoENTIAL

CERT 1 F ED FRCDUCTS AND CERTIFIED WBELING BUREAU
CF

TEE ART AND CRAFT MATERIALS  INSTITUTE, INC.

REOUEST  FOR TOX I COLOG I ST’S APFROVAL

a New
Cl

Name
Produci Chsnge cl

Formu  1.a
(Under  I

Change
ined Ee

_.

Formui  a
Icw) Nurnber  +crr.-,  uq

Type  o f  P r o d u c i Brand Name CP[- AP@ CLB
Le mc uinet ‘I Uuixan Lloss Glaze \

C o l o r  6s) -

LIST OF ALL INGREDIENTS:

Trade Name Chemicgl Name I Color
Index No. I

.The name and address of manufacturers of ingredients not previously approved are attached.

Company -Signature

TOXICOLOGIST ’S  ACTlON Approved: Yes
Ll

No
cl

d*mments: !',;: .I 1.. ; :-\ 1 .
I .

:
t

i ; .;. ;. I , , I.'! I 4 .? : !I . ..I i., ,I.'. -_
,

*.--_- 1.. *,yyf

Stgned

.-- . ---.  . - - .
c -.

‘\ _ . - Date
’ I ’

WHITE - TOXICOLCGIST---- -.1.1-  i BLUE  - INSTITUTE YELLC’N  - FlLf  CCPY
- - - _^.
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enterprises .

aI3?PowEHEAwuAR f~a & GEMRAL  OFFbCES  05673 E. SHlEuX  AVE..  FMWO.  CA 93727  l U.SA.  l 2Wi29+-c~ - CABLE.
.WNCAMM=~ELEX~~A~~~!NTR

CERAMIC  PRODUCTS  DMSION
P.O. BOX 7827

FRWJO.  CA 93747

ARTS ii CWS DMSION
P.O. BOX 8 157

FREWO.  CA 93747

<ILNS b EOUIPMENT  DMSION
P.0 BOX 7609

FRESNO.  CA 93747

PUBLISHING  DIVISION
P.O. BOX 8 126

FRESNO.  CA 93747

DUNCAN EXPORTS.  INC.
A WHOLLY OWNED  SUBSIDIARY

P.O. BOX 7027
FWit4O.  CA 93747

HOBBY b CRAFIS  CENTER
P.O. BOX 7827

FREWO.  CA 93747

February 7, 1986

The Art and Craft Materials
Institute, Inc.

715 Boylston Street
Boston, klassachusetts  02116

To Whom This t4ay Concern:

In request for the authorizatioh  .of the CL Statement, please be
advised that all the Toxicologist's labeling requirements are being
met.

Sincerely,

Tom Hinds
Vice President
Research and Development

TH:sd
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PRODUCT NAMES FOR CERAMIC GLAZES REQUESTING AP SEAL

628 Hawaiian Blue
653 Downright White

PRODUCT NAMES FOR CERAMIC GLAZES REQUESTING CL STATEldENT

Buttercup YellowGL600
GL601
GL602
GLG04
GL608
GL609
GL603D
GL611
GL611D
GL613
GL613C
GL614
GL615
GL617

9 GL618
GL619
GL621
GL622
GL623
GL624
GL626
GL627
GL629
GLG30
GL631
GL632
GLG34
GL636
GL637
GL638
GL639
GL640
GL642

Marigold Yello\d
Orange
Leaf Green
Turquoise
Emerald Green
Emerald Green Dipping
Ultraclear
Ultraclear Dipping
Black

L Black Dipping
Matador Red
Mahogany Brown
Clear Brushing
Blue White
Black Luster
Shell Pink
Camellia Pink
Rose Pink
Turkish Coffee
Royal Ruby
Clear Black
Ivory Belleek
Gull Grey
Chinese Red
Tangerine
Royal Blue
Golden Honey
Christmas Red
Opaque White
Apple Green
-Foliage Green
Desert Tan

GL643 Golden Maple
GL644 Spanish Brown
GL645 Bronze
GL646 Tahiti Blue
GL647 Baby Blue
GL648 Catalina Blue
GLG49 Tropic Green

-_

GL650 Pansy
GL651 Wine
GL652 Grape
GL655 Lemon Peel Glace
GL656 Parrot Green Glace
GL657 Orange Peel
GL658 Tiger Lily
GL659 Zinnia
GL661 Basque Blue
GL662 Castilian Avocado '
GL663 Holly Green
GL664 llilk Glass
GL665 Golden Yell014
GL666 Walnut Brown
GL667 Caramel
GL668 Tender Green
GL669 Bottle Green
GL670 Sun Yellobr
GL671 Green Mint
GL672 Evergreen
GL673 Espresso
GL674 Mushroom
GL675 Straw
GL676 Aegean Blue
GL678 Cardinal Red
GL679 Royal Danish
GL681 Dark Walnut
GL750 Yellotq Rose
GL751 Light Spearmint
GL752 Blue Ivory
GL753 Royal Oak
GL755 Terra-Cotta
GL756 Bone
GL757 Chowder
GL758 Apricot
GL759 Pastel Peach
GL760 Dry Champagne
GL761 Coconut
GL762 Banana Cream
GL763 Harvest Gold
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PRODUCT NAMES FOR CERATIIC GLAZES REQUESTING'CL STATEMENT

GL764 Fresh Salmon
GL765 Blue Carnation
GL766 Mint Blue
GL767 Burnt Sugar
GL768 Apricot Frappe
GL769 Peach Cream
GL770 Blue Mist
GL771 . Parrot Grey
GL772 Christmas Tree Green
GL773 Pistachio Cream
GL774 Sesame
GL775 Pale Mustard
GL776 Blushed Beige
GL777 Apple Butter
GL778 Seafoam
GL779 Wedgwood Blue
GL780 Teddy Bear Brown
GL781 Pumpkin Orange
GL781D Pumpkin Orange Dipping
GL782 Wicker
GL783 Oahue Blue
GL784 Midnight Blue
GL78S Purple Iris
GL786 Dusty Mauve
GL787 Wine Cooler
GL788 Coral Rose *
GL789 Basket Brown

DP400 Clear Dipping

AR603 Autumn
XRGlO Maplewood
AR612 Cinnamon Brown
AR620 Rusty Amber
AR629 Maple Sugar
AR693 Mint Spice
AR694 Spiced Iloney
AR695 Fox Fur
AR696 Green Bamboo
AR697 Eggnog
AR638 English Tweed
AR699 Red Jasper
AR701 Blue Denim
AR701D Blue Denim Dipping
AR702 Frosted I\lalnut
AR703 Beanpot Brown
AR703D Beanpot Brown Dipping

AR704 Golden Bronze
AR705 Frosted Eggnog
AR706 Butternut .
AR707 Pewter
AR709 Smoky Silver
AR710 Toffee
AR712 Honeynut
AR713 Celadon
AR714 Starflame Yellow
AR715 Galaxy Gold
AR716 Nova Orange
AR717 Rocket Red
AR718 Strawberry Malt
AR719 Brown Sterling
AR720 Wild Wheat
AR721 Robin Eg,g Blue
AR722 Bits 0' Spring
AR723 Mushroom Spice
AR724 Cashmere
AR725 Cinnamon Tlqeed
AR726 Grey Flannel
AR727 Amber
AR728 Red
AR729 Oatmeal Spice
AR730 Divinity Chip
.4R731 Palomino Spice
AR732 Poppy Seed
AR733 Wintergreen
AR734 Pumpkin Spice
AR735 Butter Spice
AR736 Chowder Spice



February 21, 1986

Mr. Thomas Hinds'
Duncan Enterprises
5673 E. Shields Avenue
Fresno, CA 93727

Authorization for Use of
CP or AP or CL Seal

Gentlemen: .. . . .

According to the latest revision of the Manual of Procedure 'of the Certified
Products and Certified Labeling Bureau of The Art and Craft Materials Institute,
Inc., the Institute has received the following:

(1) Your request for authorization for use of the CP or A? or CL Seai on
your products listed below, a signed Institute copy of the
Toxicologist's Approval form, and an affidavit that fees for the
Toxicologist and testing lab (if any) have been paid;

(2) For the CP Seal, a testing lab report that the product(s) meet or
exceed the requirements of the appropriate Product Standard; and

(3) For the CL Seal, a notarized statement that the labeling requirements
specified by the Toxicologist are being met.

Upon finding compliance in full with the Bureau procedures, the Institute
hereby authorizes you to use the following Seal:

PRODUCT CERTIFICATION BRAND NAME COLOR- -

Ceramic Glazk CL Art Glazes ~11603--4~736 as attache-
Ceramic Glazes CL Dipping Glazes GL609D, GL6113, GL613D:

GL7812, D?kOO,
AR7OlD, AB703D,

Ceramic Glazes AP Gloss Glazes ~~628  e ~~653 s
Cermic Glazes CL Gloss Glazes GL600-GL78? as attache<:

This authorization will be for this calendar year and may be renewed upon your
obtaining permission for the continued use of the Seals annually in accordance
with Bureau procedures.

The use of the Seals on any other than the specifically-authorized products shall
immediately result in the loss of the privilege to use the Seals on any
and all it-ems. The authority for the use of the Seals automatically terminates
should any of the conditions present at the granting of the privilege change.
This permission to use the Seals is neither assignable nor transferable.
Since the Seals are to become Registered Certification Marks, the initials
TM must appear to the bottom right of these Seals, wherever they appear.

cc: W. Stopford

* with stipulation "Not for spray application"

Sincerely,

&Qiiw&!Vd~<
/

Deborah M. Fanning, CAE
Executive Vice President

8



. CONSUMER PRODUCT INCIDENT
a

i. NAME OF RESPONDENT 2. PHONE NO. (HOME) (WORK)

Sherrell Duggan 504-393-0744 none

3. STREET ADDRESS 4. CITY STATE ZIP CODE
3317 Beech Dr. Gretna LA 70056

5. DESCRIBE INCIDENT OR HAZARD, INCLUDING DATA ON INJURIES
Sons were taken to medical center, Kid West, for a routine physical and were
both diagnosed with lead poisoning; sons still suffer from letad poisoning.
:I year old son has also been diagnosed with a pervasive developmental
disorder (organic brain damage) caused by lead poisoning. 6/93
EZnvironmental sanitation inspector, Frank Allo, from the Environmental
Health Agency inspected consumer..'s house and- said that lead dust and fumes

-cont-

7; . DATE 17.IF INJURY OR NEAR MISS OBTAIN AGE/SEX(8. IF VICTIM DIFFERENT FROM
OF

I
7 Y/M

INCIDENTS AND DESCRIBE INJURY: I RESPONDENT, PROVIDE NAME
Richard III

<S/93 I see narrative I RELATIONSHIP

I son

'9. DESCRIPTION OF PRODUCT 10. BRANDNAME
ceramic glaze

I
Duncan

11. MFR/DISTRIBUTOR NAME, ADDR. & PHONE 12.- MODEL, SERIAL NUMBERS
Duncan Ceramics/otincun Efi*@-* GL611, Clear
unknown 54773 E,Ct ShieM
unknown, CA 00000 E~cfio,&?  43727 13. DEALER'S NAME, ADDRESS & PHONE '
800-Ceramics Dell's Ceramics (out of business)
unknown eo. Bm %P7 unknown
unknown
unknown

rv8,,,, cc\ 73727 New Orleans, LA 00000

&?Q9-2~Ff+-f4 504-241-4567

14. WAS THE PRODUCT DAMAGED, REPAIRED OR 15. PRODUCT PURCHASED NEW x USED
MODIFIED? YES NO x IF YES, BEFORE DATE PURCHASED 1988 AGE 5 yrs.
OR AFTER THE INCIDENT? DESCRIBE:

16. DOES PRODUCT HAVE WARNING LABELS?
IF SO, NOTE: unknown

I

I
17. HAVE YOU CONTACTED THE 18. IS THE PRODUCT STILL
MANUFACTURER? YES x NO AVAILABLE?
IF NOT, Do YOU PLAN TO CONTACT IF NOT, ITS DISPOSITION
THEM? YES NO OTHER?

20. DATE RECEIVED
08/04/95

23. FOLLOW-UP ACTION )

I
FOR ADMINISTRATION USE

21. mmmnm BY (NAME & OFFICE) . .
tca/HL

25. DISTRIBUTION

CPSC FORM 175 (g/89)

IIERSNAME &TITLEz'k



,;-.,
. -’ .- .. . .’

, .

CONSUMER PRODUCT INCIDENT REPORT H9580059A

Narrative Continued

amic glaze produced when firing ceramics in kiln had contaminated
consumer had to Consumer feels that warning

label ozgidAe cw~e and dust producedFglaze  during firing
is harmful to children.

6,'g3 Consumer called and explained problem to manufacturer's customer
service rep.', (name unknown), who said lead in glaze is in a silicate form
and could not have caused lead poisoning and-offered no assistance.

6,/g3 Consumer called and explained problem again to manufacturer's customer
slervice rep., (name unknown), and requested a material safety data sheet on
glaze; manufacturer did this 7/93. Consumer found from data sheet that over
exposure to lead in glaze through inhalation or ingestion can cause damage
to kidneys, central nervous system, and developing fetus. Glaze comes in a
hard plastic 40 oz. tube, and in a 1 gallon or 5 gallon hard plastic bucket.

Evict # 1 Sex 1 Age 1 Name 1 Relationship

5 M 3 Y Jordan son

Vict ++ 1 Victim Injury Description

'2 see narrativ.e

Distributor phone #: unknown

CPSC Source: WOM



__ _.-

2 RegicdState 2 @eratim (Check one) 3 Date
__ Inspection - Establishment visit 11/l/95

Telephone contact Investigation
FOrn/sFO Xx Other: follow-up to‘Zipection 4Ivmbe.r

._ 950829cER3045

EHabLishment Duncan Enterprises

5673 6. Shields Ave.

Fresno, CA 93727 TelePhme ;?09/291-4444

Related fim - Parent - Headquarters -Subsidiary -Other

Emdicts wvered
GL 611 (ceramic glaze)

80therw11sumer Pr*

l3&tab-t npe 10AnxnBlpmalctian
Y-Manufacturer Imrter Product covered $ units '

Wholesaler - Own label distributor Other products $ units
7 Retailer 1 Repackager
-Other .

I I
I IS business
% received
%shippd I

12 Sanples wllected 13 MIS code

I 33567 I

1.2 Hours
Activity I.$
Travel

7

5 Reason for activity

follow-up information received

6Announced
lJimLmou.nced 1

(Rationale for announced inspection)

7Bnployee's Name

Joy Rizzitello, 8953

!8 - Endorsement

The law firm representing Duncan Enterprises has supplied information.regarding
two pending court actions. McClendon V. Duncan is known to CPSC and is the
incident which prompted the recent inspection of firm. Witt v. Duncan - complaint
filed4/12/93 in West Palm Beach, FL - plaintiff and fetus suffered lead poisoning
while using Duncan glazes and paints. Evidence suggests that she worked without
taking proper safety precautions, and she may have abused alcohol and drugs. See
attached letter dated 10/13/95 from Russell G. Vanrozeboom of the law firm Wild,
Carter & Tipton, 246 West Shaw Ave., Fresno, CA 93704.

19 Reviewer's Name Title
James P. DiGrazia Supervisory Investigator

20 Review Lbte 21 Distribution
//-iHr- 0.. SF/U JGd~

cpscFo.tm 167



Reply  to: Frcsno

Our File No.:

R USSELL G. VANROZEBOOM

W I L D, GARTER  & TIPTON
A Professional Corporation

ATTORNEYS AT LAW
FOUNDED IN 1893

246 W-EST SHAW AVENUE
FRESNO, CALIFORNIA 93704

P. 0. BOX 16339
Frcsno, California 93755-  6339

Telephone: (209)  22C  213 1
Facsimik  (209)  22C  8462

Clovi.5  office
657  kott  Avenue

Clovis, California  93612
Telephone: (209)  299- 4341
Facsimile: (209)  299-0920

October 13, 1995

U.S. Consumer Product
Safety Commission

600 Harrison Street, Room 245
San Francisco, CA 94107-1370

Attention: Joy Rizzitello,
Investigator

Re: Duncan Enterprises

Dear Ms. Rizzitello:

The undersigned and this law firm monitor the civil
litigation involving Duncan Enterprises (Duncan). Tom Hinds
of Duncan has asked me to respond to your inquiry regarding
pending court actions against Duncan which involve
allegations.of  lead poisoning. Presently, there are two
such actions pending as follows:

On April 12, 1993, a complaint was filed in 'West Palm
Beach, Florida, entitled Witt v. Duncan Enterprises. The
central contention in this action is that plaintiff and her
.fetus suffered lead poisoning as a result of plaintiff's
handling of glazes and paints while she worked as a pottery
artisan. It is asserted that some or all of these glazes
and paints were manufactured by Duncan.

Duncan has denied liability, and is defending the suit
with Florida counsel. There is evidence to suggest that
although plaintiff was aware of the applicable safety
precautions, she often worked without being properly gloved
or masked. Further, there is evidence to suggest that
plaintiff abused alcohol or drugs, or both, during her



.

W ILD, CARTER & TIPTON
-..-.

U.S. Consumer Product Safety Commission
October 13, 1995
Page 2

pregnancy which substantially contributed to the medical
problems now facing her offspring.

On May 25, 1994, a complaint‘was  filed in Jefferson,
Louisiana, entitled McClendon v. Duncan Enterprises. The
primary claim is that plaintiff% minor children suffered
lead poisoning as a result of exposure to paints, glazes and
dust. Investigation  has revealed that plaintiff and her
husband operated a .studio out of -a bedroom in their home
withol:t taking any precautions to seal off the studio from
the rest-of the house. Apparently, the studio door was left
open and a baby-gate was used to keep the children out.
Local health officials also determined that the parents
tracked dust from the studio throughout the house. Despite
warnings from local health officials,  plaintiff and her
husband failed to take appropriate remedial action. The
source of the lead in the dust is-the subject of
investigation. Duncan has denied liability and is'defending
the action through Louisiana counsel.

This concludes ,the summary of the pending cases against
Duncan. If you desire additional information or wish to
discuss these matters further, please phone or write. Thank
you.

Yours very truly,

w*
RUSSELL G. VANROZEBOOM

RGV:lc
cc: Tom Hinds
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MATERIAL  SAFElY  DATA SHEET

Idendty - XiSDS # 101

Duncan ,%Y  300  S&s; AR 600 and 700  Stia; DN  802,8Q3,  ~812,815,820,821,82& 823,82,5,830 snd al; CL 600 and 700 S&S;
COlOOurd3OOS&s;  sYS46;  sY553; sY=; 20000Scria

-Duncan DippIng G&z.e AR 600 snd 700 Stick; CL 600  4 700 Series

SECTION 1

Mrmalachrrcr’s  Name
Dunan  Enkrpfiw

Addrus
5673 E. Shields  Ave.
Frcsno, CA 93727

HMIS Coda
Hcatth  3 Ructivity  0 -r
Fire 0 ProtivcEquip.  F -

(ifsprrying>

Emergency  T&phone  Smnbtr
(209)  445-1222

Telephone  Nmnkr
(209)  2914444

Date Prqmrcd RCvttd
July  1987 May  1995

bW BY
Scott  M&n

SECTTON  XI
HAZARDOUS INGREDIENTS

Huudom Components OSHAP L
silk CrystallinoQuartz

E
ACGlH LV

1.5 mglm 3
Cti# %

1.0 m$n 14808-60-7 Up108
- w-s..

Frit is a f&cd silicate  gJasr s&stance. The annponcntr  of this  glss product  listed  below arc &orn the inventory  of potMtially  baurdous substaxes t-efcrcnccd
by FEDIOSHA  in 29 CFR 19 10.1200.

l l Components
Led compoundr. as Pb
EIariumcompoun~  1~s Ba

OSHA PE
k0.05 m@m

0.S mg/m3

AccrHT  v
k0.15  m&m

0.5 mg/d

Other  Infomudon
Ffits arc pnxhmd f&n the chemical reactions  which occur during  the high taqxxtun  smelting of various  aw materials  to farm a molten glaa  TIGs  e&s is
rapidly  co&d and then ground  to prod~~e powdered  fik ‘Ihe lead  kkd for this  product is i~~rporatcd  intO the @E-S  stNC%E  of the fit, chemically  Mctcd in
the form ofdkatu  of other excntialiy  insoluble  axnplcxcs. Expsurc to the hazardous ingredients  can oaxr ifvy mist  ;IS i&&d or glze ingchcd and the
&pcjicnt  dksolvcs  out of the  glass Baxuc  of the chemical  stability  of &it and its &stance to attack  by acids or alkali,  ti .s anticipated  to ocmr very slowly.
This  produa  c~atains  the following compo~~cnt(s)  that  E@IT  rc+ing under  Section 3 13 of the Emergency  Planning  and Community  Right-&Know  Arf also
known  as Title  IIf  ofSA.&4 (the Superfund  Amcndmen~ ad Rcauthorizalion  ti). and 40 CFR Pti 372: _-__-- +

COMPONEKT PERCENT  PRES.EYi+)
Lead compounds up to 28%  (as Pbo)
Barium  compounds up IO  5 9/o (as  BaO)

(a) The percent reported  is bawd on the thcoeticll  compsition of this fib While  etiing in the~q. %e com_poncn<s)  mentioned  arc only p-t as pan
of FRIT  (CAS #65997-l S-4’). _---. ..

SECTION III
PHYSICAL DATA

-_ _-0 . -_.

Boiiiin~  Point., (DEG’Q
212°F

hi eking Point, (DECOF)
1800OF  .

speciffc  cwity (watfrl):
. 1.7
Appearance  And Odor

Colored  liquid.  Odorless  _
PLf

Ida

Vapor Prrsmrr, Olaf HG.)
n/a

Vapor Density (xlR=l)
nia

Wakr  SolubiHQ,  %
insoluble

Freezing  PoLnt
da

Evrpomtion  Rnte (Bu~i  Acctatccl)
n/3

SECTION IV
FIRE  ASD EXPLOSION  H-RD DATA

Flash Point (Method  Used)
nJa

ErtI~~guiddng  Mcdi~
n/n

FIammabie  LMe
LEL n/a CEL da

23-l-



.-I
_. $&I Fk Flghdng  Procedures

done.  Will  not bum
Unusual  Fire And Erplorlon  Huurds

NOW.

SECTION V
REZACTMTY  DATA

MSDS  li 101

U-bit: Stde: xSbblllty
Conditions  To Avold
da

. IncompatibIlity  (Materials To Avoid)
- da

Hazardour  Decomposition  or Byproductr
da

Hazardous Poiymertudon
Condldons To Avoid
da

Mny Occtz WII Not  Occur.  X

SECTION  VI
- . HEALTH HAZARD  DATA. .--.

. --ewe .
Routes Of Entry Ilhlatlq&  yes !Skln?  no
+dth Hazards  (Acute  and Chranlc)

’ -Overcxposun  to lcad  may cause nervous  Syaem  kidney or bopc marrow  damage  or.hazm to the developing  fehls
cuclnogenicftg NTP? no- LARC  Monographs?  no
SIgru  And Symptoms  of Erponur

Symptoms  of overexposure  to lead includes  weight  10s~.  stomach cramps.  loss of coordiion  joint  and muscle pa&
Medkal  Condldons GeneraBy  Aggmvati  by Exposure

Abrasive. can saatsh eyes.

l.ngudon? yes

OSEIA  Rrguinted?  no

E.n+-gency And First Ald Procedures
Eye amtxt Flush  with tid~%ininutu.
Skincoast Washwithsoapandwater.

SECI-ION VTi
PRECAUTIONS  FOR  SAFE HANDLING

Steps To Be Taken  In Case MaterhI  Is Relerued Or Spilled
Clean up properly  with paper towels and a wet sponge.

_ Waste Disposal Method
Follow Federal,  St&, and Local  regulations  for disposal.

Prccn~ons To Be Taken  in Hsndling And Storing
When us;ig,  do not eat.,  drink,  or smoke.  Wash  hands  immediately  after use.  Keep paled I;ecp  out of reach of&ilh

other Prccautioru
Avoid using  if pregnant or contemplating prcgnan~y.

SECTION VIII
COKTROL MEASURES

Rupirrtory  Protection (Specify  Tj-pe)
Use a MOSH approved dust and mist  respirator  for lead  such as 3m 8710  or equivalent

Ventilation
beal Erhiast Specil.l
R-ended Use respirator  when spraying

MmchnrJcll  (Ckned) other
R-cndaiwhcnspraying

Protective  Glova _ _ Eye ProMon
no Y=

Other Protccdve Clothing Or Eqalpment
If in the glaze form and appl$ng by spay. use spray booth  and respiratory.  Clean  spray  booth fikcrs  oRcn

woduHyhlc  Pnxtku
Wear pfotztive  clothing that is removed bzforz eating  drinking  smoking,  or leaving  wotk Wash thoroughly.  irnmcdialely  z&r vying.
Lfgh spraying regular blood lcad level  tc&g is -le.

SECTION IX
ADDITIONAL INFORMATION

CALIFORNIA  PROPOSITION  65
other rcpKxhJctivc  harm.

WARNING:  This  produd contains  chemicals  known to the State of C&fomia  to caux  cancer.  bti &f&s or

md bclicfbuc  is not gwrmr&d  u, bc XI. SUIT  con&lions of use rrc beyond our control.  WC nuke no wmrws.  apraxd or IITI$I~~
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LABORATORY REPORT 1 . PRODUCT ULTRACLEAR GLOSS : 5!-a S A M PLE NUMBEF.’
GLAZE I T860-8682 1I

3 . SEALS : -X I N T A C T  4 .  D A T E  R C V D . 5. RECEIVED FROM j6. LABORATORY 1

_ _  B R O K E N  - N O N E 1 1 - 2 1 - 9 5 s t o r a g e  r o o m  I LSHL iI
I

7 . DESCRIPTION OF SAMPLE 4  u n i t s  o f s a m p l e  w e r e  r e c e i v e d  i n  a  s e a l e d ;
p l a s t i c  b a g , . S e a l  h a d  fol7owing  i n f o r m a t i o n :  !
“T860-8682,  1 0 - 1 3 - 9 5 ,  J o y  RizziteTlo”

s e a l  w a s  b r o k e n  b y  BKJ o n  11-21-95

a. LABELING r e a d s  i n  p a r t : D U N C A N  *** GL 611 *** ULTRACLEAF!  G L O S S  G L A Z E  **l,
H A R M F U L  IF S W A L L O W E D  *** WARNING: CONTAINS LEAD SILICATE *** 4 FL OZ i,
( 1 1 8  M L )  *** C o n f o r m s  t o  A S T M  D - 4 2 3 6  *** I

9 . LOT/BATCH/SERIAL NUMBER N/A 10. NET CONTENTS N / A I

?I. CONTAINER J a r  w i t h  c o n v e n t i o n a  l i d

I
1 2 . PRODUCT DESCRIPTION l i g h t  g r e e n  c o l o r  g l a z e 1

i

1 3 . SUMMARY OF ANALYSIS

s a m p l e  c o n t a i n s  1 8 . 6 4  % lead  (wt./wt.)

-

i4. RESERVE SAMPLE 4 u n i t s  w e r e  sealed i n  p l a s t i c  b a g  22-J  inept in
storage r o o m  f o r  w a r e h o u s e  pick--~;p.

17a. CHECK ANALYST SIGNATURE 1
I

17b . DATE If-v . t-jc:‘:?s  j 1 ,s - ??.ClJEr,T
!

j
I

19a. REPORT CHECKED BY I19b.
1

DATE

1 I

20a. REPORT SENT TO: 19b.  DATE 1 ATT;,CHMEI:T~



Procedure:
I

Small amount of glaze was dreied and weigh out accuratel>-
in test tube.

i
Aliquotg color Gross weight Tare weight Set ;;eight; glaze

1 light green 43.4652 - 4 3 . 4 3 4 2 = 0.0310 gm
2 light green 13.1503 - 43.09io = 0 . 0 3 3 3  grn

3 KIST control 47.82124 - 47.8093i q O.Cl187 gm

Digest
. s

i on:
The tubes containing glaze had 2.0 ml cf cont. ?j:itric

acid added and were heated at gentle reflus for 6 hours. After the
cooling, the digest was transfered tc a volumetric flask and diluted
to 10.0 ml with distilled water.

/
I6

Standard: i

Standard of known Lead concentration were prepared 0:; dilution:
of Fisher Reference standard of 1000 PPY (lot+ 925795-34)

j
I
I

\iorking standard: i

Standard ml of primary standard .

1.0 i? w 0.1 ml
5.0 ppm 0.5 ml
10.0 ppm i.0 ml
25.G pw r)L.5 ml

Anal:-sis:
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I
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-4- - I

Res\;lts & Calculations: Lead

Alicluots Description
red) ppmiactual,\ dil.factGr %

ppmI measu-

1. glaze
32. glaze
3. Y.'TST control

’ ,

12.03 11.39

20.62 19.82

l-2.87 14.31

500
500
100

L^ = ml 3f ;I diluted to B

D = ml of B diltlted to E ..-.... etc.



i-41 J ‘2 _ i)rb

tt ? 1 :1 . 92

il.; 1 ‘? , I? :
__-_________________-----------------------------. - - -_. -. _- ._ -- -

7 I. . ’ . . ,. .:  .-I r N’L Sample Name: T860-8682
.- ; * . II.3 -.IIU . H/22/95 10:15:12
Comment: dil. factor 500
mode: CONC Corr- Factor: 1

Operator: 8KJ

Elem Pb2203
AVge 20.62
SDev -10
%RSD .4670

#1 20.59
#2 20.73
#3 l � 20-55

__- -___________--  -------7------------------- -~----------------~----------------



Method: JAlN2 . '...J - '. ,t : t .CI'IC ' 'L 1 I- ) i 4, *

tlement W.. . I :.
952203

- 7 /

Signal (IRj

______-__----_-_-----------
----  - -__-.____ -----.-__--- -_-_- _-..a-___ __ _____

M e t h o d :  JAINZ Sample Name : N I S T  c o n t r o l sperator: BKJ

Run Time: 11/22/?S  1 0 :  18:26
C o m m e n t :  dil. f a c t o r  1 0 0
Mode : CONC Corr. F a c t o r :  1

Elem Pb2203
Fivge 13.87
SOev -01
2, RSD -0518

It L 14.87
112 14.87
tt 3 ] r! eRf-,

9



standard 1 2 3 average

0 0.0092 0.0022 -0.0013 0.003367
1 1.007 1.003 -I -031 ? .013667
5 5.145 5.136 5.103 5.128

10 10.24 10.22 10.29 10.25
25 26.12 26 26.12 26.08

S.D

0.004365
0.012365
0.018055
0.029439.
0.056569

Regression Output:
Constant -0.06198

Std Err of Y Est 0.089744

R Squared 0.999947

No. of Observations
geyrees of Freedom

5
3

X Coefficient(s) 1.043535
Std Err of Coef. 0.004406

sample

#l
#2
NIST control

ppm(measured)

12.03
20.62
-l4.87

ppm(actuai)

11.58752
19.81915
14.30904



.

I FIag 2. Date Collected 3. Sawpie  t!pe  & number.
g/28/95 ( X]  P/+icai T-860-8682

[ ) Docunrenla~

Ia. Product Name
Jltraclear
Iloss Glaze (ceramic)

L Complete for Ir~lport  Samples
a. Port of Entry :
b. Entry # & Date:
c. Country of Origin:
d. HSUSA Code :
e. Customs Contact :

3b. Model
GL 611

4~. NEISS
0514

7. MIS
33567

Pa. Home RO
FOWR-SRO

5. Assig,wnent  Ref.
950829CER3045

S. Hours:
a. Activity  [ 3 . 0 ]
b. Trawl [ 0 )

Pb. Collecring  R O
FOWR-SFilO

!O. Sample Cost II. Invoice Value of Lot 12. Six of Lot
J/C
13. Manufacturer id.  Foreign hlfr. cf Frit 2701: 15. Dealer
luncan Enterprises Ferro Mexicana
5673 E. Shields Ave. Cables Fernam-Mex same 3s f13
?resno, CA 93727
ID # ID X ID #

!6. Supporting documents attached:
a. Invoice # & Date: 1477 dated S/30/95

-.
b. Date Shipped: 6 / 6 / 9 5
c. Shipping Record # & Date: B/L BCFM036869  dated 6/6/95
d: tiffivit Signer’s Name, Title & Date: Thomas Hinds/VP/g-28-95

77. Product 1dentificarion:Product  is a jar of ceramic glaze labeled in par= "DUNCAN GS 611
Jltraclear  GLOSS GLAZE CAUTION CONFORMS  TO ASTM-D-4236 **tx  4 FL *** WXRNI'4G:
ZONTAINS LEAD SILICATE. *** DUNCAN Fresno, CA 93727 Made in USA"(209) 291-4444.
Batch code stamped on bottom of jar states "89602". UPC number is "t7754  91253".

18. Reason for Collection & Analysis Needed: FHSA [ X ] CPSA [ I FM ] PPPA( I RSA[ I
Chemical Analysis

19. Summary of Field Screening:
none

20. Sample Size, Method of Collection: Sample consists of 4 units collected from warehouse
inventory. Sample identified as per item f21, placed in plastic blag with official
seal, and sent to Health Sciences Lab via Sample Custodian. Sample in locked sccrage
until officially sealed.

21. Identification ;n Sample : 22. IdentifZcntiou 011 Seal:
"Sub l... 4 T-860-8682 lO/i3/95  JR" "T-860-8682 10/13!95  2::~ Rizziteilc"

23a. Sample Delivered To: 23b. Date 24. Orig. Report/Records  Senl To:
UPS, San Francisco 10/13/95 FOWR-STRO

25. Luborator?,/O/fice  : LSEL ( J LSIIL[XX]  HSPS[ ) CRM[ ] CEC.4[ ] OTHER[  ]

26. Remarks:
official documentation - attd.
MSDS, quantitative formula for glaze and main component part (Frit 2701) - attd..

27. Related Samples: none

2Sa.  Collector’s Name, Title & Employee  If 2Sb: Cqllector’s  Sigtmrure  t& Dole
Joy Rizzitello/Investigator/8953 ty _: , : ; !-.'.  [- I ' ; - .-. ; I -

2%. Resiewer’s  N a m e ,  Title  & EJrrplo)‘ee  # 29b.  Rekrr!er ‘s Signalrrre  & Dare
Jim DiGraziajSupervisory  InVeStiqatOr

Disln’brrtiorl  : Otiginal  ( I hbi ] Fiscal ( ] Dala  [ ] Hd(j(r  i ] O/her : ]
- _- _. .,, ,,, f -. . . . . c ,,,I, ,,?I . ..( .__ <. ,,,,,......- I*, ,,, I,,,,,,2

U.S. CONSUMER PRODUCT SAFETY COMMISSION
SAMPLE COLLECTION REPORT

- _._^_.  - _
----_-.l_ - --I -- --.
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1
1

I

Fresno, CA 93727

[5 l?4xsm ibr activity
fOllow=qp information received

16 ~nmumd
-1

(Rationale for annou

L7Bplqee's aa?

Joy Rizzitello, 8953

-A-=~ -m -

The law firm representing Duncan Bzterprises  has -lied information-regarding
thvpmdingwurt actions. HcLlendon V. Dmcan is Immm to CFSC and IS tie
incident which p-ted the rmutspectlon of firm. witt y'. ma - cmp1aint
filed4/12/93 in West Palm Beach, ,E - plaintiff and fettZZfer&I lead p0isOning
uhile using Duncan glazes &R4 pautts. midence suggests that she worked withOut
taking proper safetyprecaut,rons, and she maphave abused alccrhol and ciqugs. See
attached letter dated M/13/95 fm Russell G. Vazuozebm of the law fum Wild,
Carter & Tipton,  246 West Shaw Ave., Fresm, C?I 93704.
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.-

rrr"c-

U.S. CONSUMER *?RQtNCf SAFETY COMNHSSION t

I’ $AiW’tE  C0LLECTION REPORT
T

Rag 2. L&e Coutcted 3. sanip1c  gpt di number
3/28/s ’ .  . ( X) Phpid T-860-8682

. 1 i I -emry

Pndua  Name 4b. Model 4~. NESS 5. t4s5igmcnt Rr/,
traclear GL 611 0314’ 950829CER3045
066 Glaze (ceramic)
Comp&rS  for hpn Sam&r 7. MI5 *a. Ho&s: -
ForiQfbarrp  : 33567 4.ACtiYig  [ 3.0 )

:Enrry#&aw: b- Travel ( 0 ].
. counuy of o&$t: 90. Borne RU Pb. couecfirrg  RO
I. ?mJs4  co& :. FOUR-SRO FOWR-SPRO
. custom  conaad : I
L smpk  co52 Il. fnvoitr Value 0fLiS 12. sizr of Eoc.
fC L -
1. Munf2faclu~r 14. Fonign %'fr. af Frit 2701: IS. Ikaicr
rncZm F;ntergrisss * Ferro Hexiema
673 E. Shields Ave- Cables Pcrnam-Ker sane a5 #l?
Lreano,  CA 93727
3# ID d ID H

fi- svppoaing  docwunts umchui:
a h&c#&hfe:  1477 dated 5/30/9S .
be &tc Shippca:  616195
c. Shipping Record  f 6 We: B/L 1CFHO36869  dated 6/6/9S
d. A- $igtztr’sbknze, rtik&&I;btc:  Thamas  RLnds/VP/9-28-95 -
7. PmdudIden@&ion:~ro&act  is a j a r  o f ceramic glaru labeled in part "DUKAN CL 611
lltraclea5 GLOSS GLAZE CAUIION COPFORnS  To &SW-D-4236  *** 4 FL 02 =**  WiRNIZdG:
XINIAIHS LEAI3 SSLICATE. +** DUNCAN rrefno, CA 93727 Hade i.7 USA (209) 291-4444,
5atch code stamped on battom of jar states '89602". UPC number is “177% 91253’-

-
18. Reason/or  Cd&ion  6 Andy-is  Neded: FH% [ x 1 Cl%  ( 1 FM ) PPPA( 1 RW I

!9. Szuwnuq  of FiddScncning:
lone
W. Sumplt  Size, Method of Cokfion: SampLe consists of 4 units collected from warehouse
inventory- sample identified as per item #21, placed in plastic bag with official
Seal, and sent to Health Sciences Lab via SampLe Custodian. Sample  i.n locked storage
until officially sealed.

21. ldcntifiooiion  011 Sum&e  : 22. Identifitatio~oa  Seal :
‘sub 1-a. 4 T-860-8682  lb/l3/9S  Sk” I’T-860-8682 10/13/9S Joy Rittitello"

23a. Sample  Prlivend To : 236, Lkm 24 Otig.  RcportfRtwrris  Scm To:
UPS. San Pranclsco _ 10/13/9s EOUR-SFRO

.RSPS( ] ’ CM( ] CECA[  1 UlXER(  )

I

2 6 .  Rrmurkt:
Official documentation - atrd.
HSDS, quantitative formula for glare and main component part (Frit 2701) - attd,

~ --~ -
21. Rhted~vlcs:none

____ _ ---- -- -- - - -_ --, - ~ - -- - I ~
3ay Rfzzitello/lnuestigator/8353
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e . . -, No.321 002
10as/95 14:OS 8'7 2M78637 P63828 72D89 2N 301 504 0359.

.

OCT-24-1995  1S:Ui' f=ROH CPSC/FOWR TO 9-l-214 767 8851 p-83
.

.
, ‘2

. c

! Region/State 2 Operation (Check one) 3 Date
XX fnspection

Telephone contact
- l?stablishmont visit 9,I2 S/95

FOWR/SFO = other
- Investigation

4 Number
9.50829CER3045

I Gstab~isbment Duncw~ &nterprirea

5673 E. shielda Ave.

Fresno t CA 93t27 Telephone  tU9/291-4444
I

5 Related firm Parent - Bosdquartsrs - Subsidiary -Ocher

. .

7 PzQdwmiz CQvwTpd
GL 611 (ceramic glaze)

8 Other consumer producte

It
P BstabliRhrrreat  Type 10 Wual proUi2ction
x, mJwfactursr Product covered $ units

Wholesaler
- Importez

Own label distributor -Other products S units
Retailer

1 Other
Repackager

11 IS business 12 Gamples  collected 13 AIS code 14 Rours
3 received
0 shipped y-&n- &SL

Activity 8.0
33567 I'ravel 4.0

L
15 Reason for sctfvity
F/U to consumer complaint - feels that product does not bear appropriate warning  oz
ingredient information based on lvSOS for t?ae product.

16 Annaunced X
Unannounced -

(Rationde  for anneuncQd inspection) - distance traveled

1 ?mpJOyee  ‘9 Name Title Signature date

Joy Rizzitdlo,  8953 Investigator qb/YJ-

18 u Gndarswzent - Remarks - Summary

Inspection of this firm MS conducted as 5 follow-up to CPSC indepth  investigation of s
lead poisoning associated with firm's ceramic glaze CL6LL, Clear. In that incide.nc,  J
homeowner uorking in the hame applied the product onto decorative nssks. The home-
ovner's children suffered lead poisoning. .

Inspection disclosed the firm is aware of the requirements under rhe MA- All products
comply vith LRA?+I. The cermic glaze GL611, clear is labeled vith warnings, including
nor to spr3y, and principle hazardous The formulation vas
obtained. A sample was collected for pendent upon test
results.

19 Reviewer's #farneD TftJe
James P, DiGrazfa Supervisory Investigator

26 Review Date 2 1  Dfrrtributi&  0: SFRO'
10/16/95 cc: CRfi (Tore) cc c/g: -

CPSC fox-m 167 ^.^I__"  - -er--  --.


